
Mollie Anderson
Director

Core

Finance & Operations
 Lana Morrissey, CFO

General Services 
Enterprise

 Ray Walton, COO

Human Resources 
Enterprise

 Nancy Berggren, COO

Information Technology 
Enterprise

 John Gillispie, COO

State Accounting 
Enterprise

Calvin McKelvogue, COO

I/3 Program

Financial Reporting

Centralized Payroll

Daily Processing

Income Offset

State Accounting

Risk & Benefits 
Management
- Group Insurance
- Deferred Compensation
- Workers’ Compensation
- Employee Benefits

Employment Services
- Application Processing
- Job Classification & 
  Compensation
- Diversity Management
- Payroll Pre-audit 

Program Delivery Services
- Labor Relations
- HR Advice & Consult
- Workforce Planning
- Performance Evaluation
- Training

Legal & Rules
Patricia Lantz

Legislative Liaison/
Planning
Mark Johnson

Marketing, 
Communications & 
Customer Council Support
Robert Bailey

Strategic Partnerships
Gene Gardner

Infrastructure Services
- Mainframe Storage & 
  Processing
- Print Services
- Desktop/Service Desk/
  Networking
- Server Hosting
- Web Services

Application & E-
Government Services
- Application Development & 
  Architecture
- Database Services
- Digital Government/
  IOWAccess
- Project Management
- Quality Assurance/Test
- Multimedia

I/3 Project
- Budget
- Finance
- Payroll
- Personnel
- Other Application Support

Information Security Office

Accounts Payable

Accounts Receivable/
CRM
- Personnel/HR

Activity-based 
Costing

Budget Analysts

Operations
- Customer Service
- Mail & Ops

Customer Advocacy
Dave Lingren

Purchasing

Architectural & Engineering 
Services
- Statewide Planning and 
  Project Management
- Utility Use Auditing
- New Construction

Procurement Services
- Statewide Purchasing
- E-Procurement
- Procurement Card
- Strategic Sourcing
- Capitol Complex Parking
- Capitol Complex Events 
  Coordination

Capitol Complex Maintenance 
Services
- Custodial
- Locksmith
- Mechanical/Electrical/HVAC 
- Grounds Maintenance
- Painting/Carpentry/Masonry

Fleet & Mail Services
- Fleet Management
- State Garage
- Fueling Station
- State Motor Pool
- State Vehicle Self-Insurance 
  Program
- Mail Receiving & Distribution

Lease and Space Management 
Services

Employee Safety Program

Executive Secretary
Jan Olson

March 28, 2008

Chester J. Culver
Governor, State of Iowa
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